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Dear Residents,

As we move deeper into the crisp and quiet 
beauty of winter, I’m delighted to bring you 
the July edition of our Brettenwood newsletter 
— thoughtfully designed to give you all the 
essential updates in a format that’s easy to 
read and enjoy.

In this issue, we continue our commitment to 
keeping you informed and connected. Jon 
shares important community developments, 
while our Building Control team highlights key 
updates to ensure safe and compliant growth. 
Landscaping and Security teams have been 
hard at work, and their updates reflect the 
care and attention that help keep our environ-
ment both beautiful and secure.

We’re also shining a light on the importance 
of your voice — through surveys and online 
voting — and how it shapes the decisions that 
affect us all. You’ll find information on how to 
get involved and why your input matters more 
than ever, on page 21. 

For those wondering who to contact within 
the HOA, we’ve included a helpful guide to 
make communication easier. We also bring 
you highlights from the recent Forest Village 
event, introduce you to one of your wonderful 
neighbours, and round things off with some 
local travel inspiration to warm up the winter 
months.

As winter unfolds, it’s also the perfect time to 
come together for causes close to our hearts. 
Our Brettenwood Golf Day takes place every 
year, and this year’s recipient is Animal Flag 
Farm. One hundred percent of the funds 
raised will be donated to support this worthy 

cause. Whether you play a round of golf or 
make a donation, you’ll be helping those in 
dire need.

And if you’re in the mood for something a little 
more laid-back (and delicious), don’t miss our 
Potjie Competition on the 26th of July. With 15 
entrants already signed up, it promises to be 
a day of mouth-watering flavours, live music, 
and community fun. Bring your appetite and 
enjoy a free meal while supporting the teams 
cooking up their best potjies!

Looking ahead to August, we have some 
fantastic events lined up for everyone to enjoy. 
Join us for a lively Greek Evening, explore 
unique finds at the Kiddies Market Day, and to 
commemorate Women’s Month, don’t miss our 
annual Women’s Brunch, a wonderful opportu-
nity to celebrate and connect.

It was such fun conceptualising this newsletter 
and bringing it to life with the team. I hope 
you’ve enjoyed reading it as much as we’ve 
enjoyed putting it together! Keep an eye out 
for the Winter magazine, landing soon.

P.S. There’s a difference between the news-
letter (digital and shared with our residents) 
and the magazine (printed and distributed 
throughout Ballito) – don’t confuse the two… 
or I will judge you.

This newsletter is more than just an update 
— it’s a reflection of the community we’re 
building together. Thank you for reading, par-
ticipating, and helping to make Brettenwood 
a place we’re proud to call home.

Warmest regards,
XOXO Sam

Samantha Subban

From Your Editor’s Desk Message from the Estate Manager

Wasn’t it great to experience the first real cold 
snap in our area recently? I’ve often men-
tioned how summer here never seems to let 
go, so having to wear a ‘jacket’ — in Ballito of 
all places — was quite the pleasant surprise!

The second quarter of the year has truly flown 
by, keeping our team busy across the estate.

On the staffing front, we said goodbye to Lau-
ren MacDonald, who has moved to the UK to 
continue her career, we wish her all the best 
in her endeavours. In her stead, we warmly 
welcome Thorona Moodley as our new Ad-
ministration Assistant and OHS Safety Officer. 
Thorona brings valuable experience in this 
field, and we are confident that her efforts will 
help ensure that the BHOA is fully compliant 
with OHS regulations in the months ahead.

On the environmental side, our interventions 
in the grasslands following the damage 
sustained in 2023 have not yet been fully 
effective. To resolve this, we are now engaging 
specialists to ensure our next steps bring a 
lasting solution.

In preparation for entering the South African 
Landscapers Institute (SALI) Annual Awards, 
a SALI representative recently audited our 
estate’s landscaping. We achieved a 75% 
score, with some minor issues identified for 
improvement. By addressing these points over 
the coming months, we aim to elevate our 

landscaping standards even further — with 
the goal of achieving a prestigious Gold 
Award in next year’s competition.

As usual, we’ve included updates from 
various managers throughout the newsletter, 
which we trust you will find interesting and 
useful. 

From the finance office, we can report that 
the FINCOM’s proposed budget has been 
approved by the board. The levy increase 
reflects the current financial climate in the 
country and the estate’s position within it.

On the marketing side, our recent Wine 
Festival was a great success. Featuring 
33 different cellars, it became one of our 
best-attended events yet. On that note, don’t 
miss the upcoming Potjie Competition taking 
place on the 26th of July (perfect winter fare, 
I’m sure you’ll agree)!

We thank all residents for their ongoing 
support and involvement, which continues to 
make our Estate a wonderful place to live. We 
look forward to an exciting and productive 
remainder of the year ahead.

Warm Regards, 
Jon 

Jon Dreyer 
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Managing stormwater between neighbours 
can be a tricky matter, but with good com-
munication and a clear understanding of 
legal responsibilities, solutions are possible. 
In this issue, Gareth shares important tips on 
how to handle stormwater runoff fairly and 
effectively, ensuring properties remain protect-
ed and neighbourly relations stay positive.

In this article we also highlight the impor-
tance of pre-sales inspections, to avoid sur-
prises during property transactions. Whether 
you’re planning to sell now or in the future, it’s 
crucial to ensure your home complies with 
the latest estate and municipal regulations, 
so the process remains smooth and has-
sle-free.

Read on for practical advice on stormwater 
management and details on how to book 
your pre-sales inspection.

STORMWATER BETWEEN NEIGHBOURS

Handling stormwater between neighbours in 
KZN can be challenging, but there are several 
steps you can take to manage it effectively:

1. Understand Your Legal Obligations:
According to South African law, lower-lying 
neighbours' property must accept the natural 
flow of stormwater from higher-lying prop-
erties. However, this flow must be relatively 
natural (evenly spread surface flow) and not 
significantly altered by development. To assist 
in this, a formalised system can be agreed 
upon to move concentrated discharge 
from an outlet (i.e. directly out of a pipe) to 
an area that would not damage the lower 
neighbours property.

2. Communication: Start by discussing the 
issue with your neighbour. Explain how the 
stormwater runoff is affecting your property 
and propose solutions. Often, a friendly con-
versation can lead to a mutually agreeable 
solution.

3. Drainage Solutions: If the natural flow is 
causing problems, consider installing drain-
age systems to redirect the water. This could 
include creating channels or installing pipes 
to guide the water away from your property.

4. Legal Recourse: If your neighbour is unwill-
ing to cooperate, you may need to seek legal 
advice. The law requires that stormwater run-
off should not be concentrated in a way that 
causes damage to neighbouring properties.

5. Municipal Assistance: Contact your local 
municipality for guidance and support. They
may have specific regulations or resources to 
help manage stormwater runoff effectively in 
your area. 

6. Professional Help: Consulting with a civil 
engineer or a stormwater management 
expert will provide you with tailored solutions 
based on the specific layout and conditions 
of your properties.

By taking these steps, you can work towards 
a solution that minimizes the impact of storm-
water runoff on your property, while maintain-
ing good relations with your neighbour. 

BUILDING CONTROL

Pre-Sales Inspections
Moving falls within the top 5 most stressful life 
events, even if it’s only across the road. So, 
the last thing anyone wants, is to drag the 
process out in any way. 

The estate’s pre-sales inspection is in essence 
a pre-marketing inspection, required before 
listing the property. This is to prevent the 
marketing of non-compliant aspects of the 

property and then having to explain to the 
purchaser that what they saw is not exactly 
what they have purchased. It is also to ensure 
current compliance; certain protocols and 
regulations (estate, municipal and national) 
which change over time.

If your pool fence is non-compliant with the 
updated SANS requirements, you have in-
stalled any ‘bolt-ons’ to your home, if you have 
made unauthorized alterations not reflected 
on the plan, or purchased your home before 
July 2022, it would be wise to address these 
issues before listing your property. Doing so 
will help the sale process proceed smoothly 
once underway.

Even if you plan for your current home to be 
your last, don’t leave the complex operations 
of ensuring your property is sales-ready for 
the executors who will need to deal with 
these issues in the absence of your knowl-
edge and memory.  This could delay the 
finalisation of your estate to your beneficiary’s 
detriment.

Should you wish to establish the current state 
of your property’s compliance please email 
buildingcontrol@brettenwood.co.za to set 
up an appointment to have me assess what 
potential changes or challenges will be 
required to bring the property up to code.

Warm Regards 
Gareth 
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Gareth McQue 

Building Control and
Maintenance Update



As we move through the cooler months, our 
landscaping team has been hard at work on 
several exciting developments and important 
maintenance projects across the estate. 
Including thoughtful enhancements to our 
natural spaces, these efforts are all part of 
our ongoing commitment to sustainability, 
biodiversity and our residents increasing 
enjoyment of everything on offer.

Completion of the New Internal Nursery
A major highlight this season is the com-
pletion of our expanded internal nursery. 
Designed to support the propagation of 
indigenous plants through seeds, cuttings, 
and root divisions, the nursery will significantly 
enhance our capacity to supply plants for 

estate landscaping needs. This initiative 
will not only reduce costs associated with 
external plant sourcing but also ensure that 
all new plantings align with our commitment 
to promoting local biodiversity. The nursery 
will play a key role in restoring natural areas, 
reinforcing wildlife corridors and maintaining 
the estate’s unique botanical identity.

Annual Dams Clean-Up 
The estate’s annual dam clean-up pro-
gramme has been successfully completed. 
Conducted during the winter season, when 
most bird species are not nesting, this care-
fully timed initiative allows for the responsible 
thinning of excess aquatic and surrounding 
vegetation. The primary goals are to maintain 
ecological balance, improve water flow and 
quality, reduce the risk of overgrowth and pre-
serve the visual appeal of these key natural 
features within the estate. Dams that received 
attention during the recent clean-up initiative 
include Kestrel, Coucal, Loerie, Red Bishop, 
Heron, Spoonbill, and Weavers Nest Dam.

Trails Map for Easy Navigation
To make exploring Brettenwood’s beautiful trail net-
work easier and more enjoyable, a newly designed 
trails map has been installed. The updated map 
clearly marks walking trails, dams and key natural fea-
tures, helping residents of all ages navigate the paths 
confidently and safely. 

Tree Tags 
Residents can also enjoy the added feature of tree 
identification tags along selected trail routes. These 
tags provide the names of indigenous trees, allowing 
walkers or residents to learn more about the flora that 
defines our coastal landscape. It’s a simple yet im-
pactful way to raise awareness of our rich biodiversity 
and encourage appreciation of the unique environ-
ment within the estate. 

General Landscaping Maintenance
Ongoing upkeep continues across pathways, 
common gardens, and natural areas to ensure the 
estate remains visually appealing and ecologically 
balanced year-round.

As we head into the second half of the year, we 
remain dedicated to nurturing the natural beauty 
of Brettenwood. Our focus remains firmly on preserv-
ing the integrity of the landscape while introducing 
improvements that align with our sustainability goals. 
We thank our residents for their ongoing support and 
enthusiasm as we continue to grow together.

Warm Regards
Simangaliso

Simangaliso Mthombeni
Landscape & Environmental Manager

Landscape Update: A Season 
Of Growth And Progress
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As we continue to prioritise safety and pro-
active planning, I’m pleased to share recent 
developments within our security operations 
that are strengthening the estate’s systems 
and responsiveness. These improvements are 
part of our ongoing efforts to integrate smart-
er technology, collaborate with local networks, 
and enhance the experience and peace of 
mind for all residents.

In line with this, we’re pleased to report that 
the new ‘Man Trap’ at the Beach Gate has 
been installed and is functioning effectively. 
A mantrap is an access control system that 
consists of a small space and two interlock-
ing doors. One set of the doors must close 
before the other one can be opened so that 
an individual is briefly ‘trapped’ in the space 
before clearing the second door. In addition, 
bi-focal cameras on the perimeter fence and 
ANPR speed-monitoring cameras are being 
phased in across the estate. These measures 
are already improving surveillance of both 
the perimeter and internal traffic - particularly 
monitoring vehicles that exceed the estate 
speed limit of 30km/h.

Our Estate Manager, Jon, and I recently 
attended a security conference hosted at 
Mount Edgecombe Country Club. The focus 
was on system integration and drone technol-
ogy - areas we’re actively exploring with our 
security provider, Fidelity Security.

As part of this collaboration, Fidelity has now 
included our Security Control Room and 
Security Manager in their community-wide 
vehicle monitoring system. Alerts are received 
for suspicious vehicles detected at key surveil-
lance points in our area, including the 
Umhlali/Tiffany’s robots, The Grand Exotic, and 

Hugh Dent/Hewitt Roads.

Networking remains a key component of 
our security approach. To this end, I recently 
attended a session at Simbithi Country Club 
with counterparts from neighbouring estates. 
These meetings foster technology sharing, 
intelligence gathering, and service improve-
ment across residential communities.

A recent internal survey conducted with the 
on-site security staff by Jon and myself,  has 
returned positive feedback, reinforcing confi-
dence in our operational approach.

Resident staff and contractor access renewals 
have progressed well. Delays at the gates are 
occurring only for those who have yet to com-
plete this process. We encourage all residents 
to ensure their staff and contractors are up to 
date to avoid any inconvenience.

Lastly, the facial readers in the grey Glovent 
Towers at the gates will soon be transferred 
onto the new stainless-steel goose neck 
stands already installed. This upgrade will 
involve minimal disruption to traffic, and resi-
dents will be notified in advance once work 
begins.

We thank our residents for their continued 
cooperation and support as we upgrade 
and strengthen our estate security. Should 
you have any concerns, queries, or feedback, 
please don’t hesitate to reach out. Together, 
we continue to build a secure and connect-
ed community.

Warm Regards
Felix

Felix Pillay – Security Manager 

Improvements, Innovations 
and Integration Taking Care

of Brettenwood

At Medi Response, we deliver professional 
medical, fire, and rescue services to remote 
and high-risk sites across sectors such as oil, 
gas, mining, energy, and construction. Our 
solutions are tailored to protect personnel, 
support business continuity, and meet com-
pliance standards.

Through our 24/7 Global Coordination Cen-
tre, we provide physician-led telemedicine, full
Medivac support, and real-time incident 
coordination. We also offer integrated panic 
button systems for individuals and workplac-
es, linking directly to our control centre for 
rapid emergency response.

Site‑Based Medical Services
As part of our integrated site‑based medical 
solutions, Medi Response provides dedicated
healthcare support to estates and residential 
communities.

Brettenwood Estate
To ensure the safety and wellbeing of resi-
dents and staff, Medi Response supplies a 
qualified onsite medic who is stationed at the 
First Aid Room in the gym.

Remember:
•  No booking is required; residents may walk 	
    in during the medic’s hours.
•  To dispatch the medic to an incident,

    residents should contact our 24 hour 	
    Global Coordination Centre on
    083 3303 911

Operating hours: Monday – Friday,
07:00 – 16:00, during these hours the
medic provides:

•  Immediate care for injuries and illnesses
•  Wellness checks and ongoing health 	
    monitoring
•  Management and restocking of medical 	
    supplies
•  Documentation and reporting of medical 	
    incidents
•  Health and safety guidance for residents 	
    and staff
•  Coordination with external emergency 	
    services when required

Outside these hours, residents can still access 
support through our 24 hour Global Coor-
dination Centre on 083 3303 911, ensuring 
round‑the‑clock emergency medical
assistance.

This embedded service delivers fast, profes-
sional medical support and contributes to a 
safer living environment for all Brettenwood 
residents. As this service is funded by the HOA, 
it is offered to residents as a complimentary 
benefit.
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Winston Churchill is credited with the phrase 
that one should “never let a good crisis go 
to waste”. The Dolphin Coast Residents and 
Ratepayers Association (DOCRRA) has taken 
this to heart and as the voice of the com-
munity taken a stand against KwaDukuza 
Municipality’s rolling financial, infrastructural 
and ethical crises.

Our two biggest triumphs this year have been 
invoking the help of state institutions like the 
National Energy Regulator of South Africa 
(NERSA) and the Provincial Department of 
Co-operative Governance and Traditional 
Affairs (COGTA) in exposing the rot in our 
local government.

DOCRRA was party to the NERSA-sponsored 
mediation with KDM on May 6 this year. The 
immediate benefits have been the release 
of documents we have long sought. Now 
our volunteer technical teams can begin 
to understand the problems and propose 
solutions, particularly to the soaring electricity 
losses which are placing our municipality in a 
financial crisis. We would be naïve to think the 

problems caused by decades of neglect will 
disappear overnight. But the NERSA inquiry is 
a promising start.

The COGTA inquiry, sparked by the submis-
sion of two lever arch files of documents from 
DOCRRA, has a wide remit to probe adminis-
trative failure, poor governance and corrup-
tion. We await their report with interest.

DOCRRA has also engaged the Auditor Gen-
eral, as we normally do, about our concerns 
around municipal finances and a lack of per-
formance and consequence management. 
The audit for the financial year just ending 
begins now.

Behind these efforts – and many less visible 
ones - lie a host of other initiatives by
DOCRRA’s eight volunteer sub committees. To 
name a few: a hotline to report taxi vigilan-
tism with a direct channel of complaints to 
Umhlali SAPS; closure of Shakaskraal’s largest 
illegal waste dump; partnership with organi-
sations like Communities Against Pollution to 
increase the spread of Air Quality Monitors; 

and the representation of community 
interests in numerous submissions at local, 
provincial and national levels as a registered 
Interested and Affected Party.

Critically important, as well, has been the role 
DOCRRA has played in keeping our munici-
pal finances under close scrutiny and raising 
the alarm when needed. Through our active 
participation in various statutory forums, we 
have ensured community interests are heard. 
Our latest triumph has been a reduction in 
the proposed effective rates increases this 
year.

Driving the role of DOCRRA has been a highly 
effective communications and membership 
team that has seen single membership in-
crease fourfold in a year, estate membership 
by a third and registered estates by half. The 
umbrella KwaDukuza Organised Residents As-
sociation (KORA), consisting of DOCRRA and 
its sister civic and farming organisations, now 
represent 40 000 households on this coast.  
Together with strong legal and research 
financial reserves, DOCRRA can justly claim to 

be amongst the largest and most successful 
civic organisations in the country.   

DOCRRA is thus poised to make a significant 
contribution to the exciting national de-
bate now opening about the future of local 
government after the Government has at last 
acknowledged the catastrophic failure of its 
policies and structures in this area. This is a 
unique opportunity to take back control of 
our own spaces and build a better future for 
ourselves and our children.

But DOCRRA’s voice is only as strong as that 
of the community. If your voice weakens, so 
does ours. If it dies, so does ours. Join DOCR-
RA or any other associated civic organization 
now and make a difference.

 

The Docrra Team

DOCRRA –In The Voice Of The People.

Supporting the Community
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Hearty dishes, familiar faces, and all your seasonal favourites.

Winter has arrived on the North Coast, and there’s no better place to chill – while keeping 
toasty – than right here at Woody’s Café. Owners Mel and Liebie continue to bring their signa-
ture warmth and hospitality, creating a welcoming space for both long-time residents and new 
visitors alike.

Brettenwood recently hosted a fantastic Wine Festival, and Woody’s served succulent spit-roast-
ed lamb to accompany the over 30 exquisite wines available for tasting. It was a memorable 
celebration of great food, fine wine, and wonderful company. Other highlights included fla-
vour-packed chicken Slovak and tender American-style ribs, all served with comforting sides and 
bursting with taste.
 

This season, their slow-cooked oxtail is a standout—tender, rich, and full of flavour, served with rice. 
It’s the perfect winter comfort on a plate.

A Sunday rolled pork roast featuring golden roast potatoes, perfectly cooked pork, creamed 
spinach, pumpkin tart, and generous homemade gravy is a huge hit. While a cosy baked apple 
pudding with ice cream, is an ideal treat to end the weekend on a high note.

Looking ahead, don’t miss the Estates live music nights and themed dinners—perfect for enjoying 
delicious meals and vibrant entertainment. Whether catching up with friends or meeting new 
faces, Woody’s Café isn’t just your go-to spot this winter—it’s home.

Come in, settle down, and enjoy the best of the season at Woody’s Café. 

Woody’s Café   T: 032 525 3290
 

Warm up to Winter at Woody’s Cafe'



Nestled on the side of a rocky hill overlooking 
the Mfazimnyama Valley in the Spioenkop 
Game Reserve, you’ll find Three Tree Hill Lodge. 
Located in Bergville, within the Northern 
Drakensberg region and surrounded by roll-
ing green hills dotted with Acacia trees and 
boasting magnificent views of the Drakens-
berg Mountains, it felt like stepping straight 
into an African dream.

Owned and lovingly managed by Simon 
and Cheryl Blackburn, this family-run lodge 
instantly feels like home. Their deep-rooted 
passion for the area's wildlife, history, and cul-
ture is evident in every detail—from the warm 
welcome to the relaxed, inviting atmosphere 
that makes you feel more like a guest of the 
family than a visitor. 

The lodge offers cozy, thoughtfully appointed 
cottages that open out onto breathtak-
ing views of the Drakensberg foothills. With 
family cottages available and children most 

welcome, it’s the perfect spot for a memora-
ble family getaway. It took me straight back 
to my own childhood, when my Dad took 
us exploring the mountains and wandering 
through the streams. Nature walks can even 
be arranged for our little adventurers. At the 
same time, if you're retired or looking for a 
romantic breakaway, it caters beautifully to 
you too. This is the kind of place where there 
are no TVs—because you're encouraged to 
get outside, explore, and soak in the natu-
ral beauty around you. I asked one of the 
guides, rather cheekily, “But what do you do 
when it rains? Don’t you miss Netflix?” He 
smiled and replied, “Have you seen the size 
of the library? We’re all avid readers here.” 
What a poetic and grounding response, and 
one that perfectly captures the spirit of this 
special place that invites you to slow down, 
unplug, and reconnect.

During our stay, we enjoyed everything from 
gentle game walks and horse riding, all 

thoughtfully arranged by the friendly and 
knowledgeable Cheryl (we are not experienced 
riders, which I’m sure kept Cheryl very amused!). 
Just 45 minutes away, there’s also an abseiling 
adventure that might just change your life—ideal 
for thrill-seekers wanting to elevate their Drakens-
berg experience. The food was another absolute 
highlight: generous farm-style breakfasts, one of 
the best Ploughman’s lunches I’ve ever tasted, 
and hearty lamb shank potjies that warmed me 
to the core after a day outdoors. And then there’s 
teatime—served daily at 3pm—an old-school, 
nostalgic tradition complete with crumpets, 
homemade treats, and stories shared over 
steaming cups. It’s exactly the kind of moment 
that takes you right back to afternoons spent with 
Gran on the veranda.

Let’s talk Berg weather - because I’m not a fan 
of the cold! At the time of my travelling, fresh 
snow had blanketed parts of the Berg, and 
road reports from Kokstad sounded grim. I was 
fully braced for frostbite. But to my surprise, 
Bergville was untouched. We arrived to glorious, 
sun-drenched days and perfectly clear roads. 
Snow-capped peaks shimmered in the distance 
- a breathtaking reminder of how close you are 
to the dramatic beauty of the Drakensberg. 
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Samantha Subban

A Heartfelt Stay at Three Tree Hill Lodge
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A Family Rooted in Love, Laughter, and Brettenwood Life. 

High school sweethearts Ryan and Nicky have built a full, joyful life anchored by intention, faith, 
and fun with their four children, Ben (13), Luke (11), Emily (8), and Daniel (6). Ryan runs a suc-
cessful construction business, while Nicky manages her own accounting practice, and together 
they balance work, family, and a love for community.

Brettenwood has been home for seven years. What started as a rental turned into something 
permanent when a piece of land caught their eye during a lockdown walk. Originally drawn in 
by our safety and lifestyle, they soon discovered the real gift: community.

Life here is busy, in the best way. The kids bounce between the pools, Ryan coaches on the field, 
and Nicky enjoys peaceful beach walks with their dog, Pepsi. Their go-to for the weekend? Aperol 
Spritzes at Woodys and braais with friends at the boma. For adventure, they escape to the Tran-
skei, caravanning as a family.

“We don’t always get it right,” they laugh, “but we’re learning together.” A beautiful reminder that 
meaning is found in the messy, magical middle. Brettenwood is all the richer for having them.

Meet the van Leeuwen’s
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While the days were mild and golden, the ear-
ly mornings and late afternoons were properly 
cold, so bring out the gloves, beanie, and 
puffer jacket, they’ll have their moment. 

My road-tripping tip: we were concerned 
about potholes, but the route was smooth 
and easy to navigate. The drive from the North 
Coast takes around three hours and thirty-five 
minutes, but with scenic stops along the way, 
it truly doesn’t feel that long. And here’s a 
bonus tip for your return journey, do yourself a 
favour and stop for lunch at Salt Slab in Cur-
ry’s Post. Their authentic Texas barbeque and 
life-changing mac and cheese are not to be 
missed. If you haven’t been, you’re welcome.

If you’re looking for a meaningful escape 
where nature, history, and heartfelt hospitality 
come together in the most effortless way, 
I can’t recommend Three Tree Hill Lodge 
enough. It’s the kind of place that lingers in 
your soul long after you’ve left.

Click here to watch a video highlighting 
the stunning scenery, warm hospitality, and 
unique charm of Three Tree Hill Lodge.

Three Tree Hill Lodge
Reservations & enquiries: +27 87 059 9016
E: book@threetreehill.co.za
www.threetreehill.co.za

https://www.youtube.com/watch?v=p1bgQIeXE2w


Forest Village recently hosted the lively Foresters Follies, an annual three-day event filled with 
music, laughter, and unforgettable moments. With multiple performances including everything 
from clever skits to musical numbers and other light-hearted entertainment, the event brought 
residents together to celebrate creativity, connection, and community spirit. Follies once again 
proved that fun truly has no age limit. 

Foresters Follies – A Three-Day Celebration
of Laughter and Community
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We know how frustrating it can be, trying to figure out who to contact for 
what, so, here’s a user friendly guide to this helpful information. Save this
now to save time later. 

Reception and Community Support
Sales and admin queries, complaints, pet registrations, boma bookings 
(bookings can only be made during the week: Monday to Friday). 
Prudence (HOA Office)  T: 032 525 3103  E: reception@brettenwood.co.za

Community Support
General admin queries.
Thorona (HOA Office)  T: 032 525 3103  E: admin@brettenwood.co.za

Security Control Room 
Security Concerns (roaming pets, etc.) or any after hour issues, power
or water interruptions, injured wildlife, lost and found. 
Control Room (24/7)  T: 032 525 3100  |  073 872 3818

Security Manager 
Security disturbances, access control, speeding fines. 
Felix Pillay  T: 032 525 3104  E: securitymanager@brettenwood.co.za

Maintenance, Building Control and Landscaping  
For general queries, suggestions, compliments, or non-urgent reporting,
please use the Glovent App (under Report It).
Need emergency assistance? Contact Gareth.
Gareth McQue E: buildingcontrol@brettenwood.co.za
Simangaliso Mthombeni  E: landscaping@brettenwood.co.za

Accounts or Billing
Tanya Naicker  E: accounts@brettenwood.co.za

Marketing or Events
Samantha Subban  E: adminmanager@brettenwood.co.za

Parcel Room 
T: 032 525 3105

Woodlands Café
T: 032 525 3290

Medi Response
T: 083 3303 911

Wild Peach Technology
T: 082 923 6088

Need Assistance?
Here’s Who to Contact at Brettenwood

As Brettenwood continues to grow, your voice matters more than ever. Online surveys and voting 
are quick but powerful tools that influence estate decisions—from budgets and safety, to land-
scaping and events. Designed around real resident priorities, they ensure your views shape our 
collective future.

Don’t wait for the AGM to speak up. Chairman’s Chats offer an informal platform to engage 
directly with leadership and discuss ideas or concerns. These interactions are especially useful in 
the lead-up to key meetings, and are a great way to stay involved and informed. 

Whether or not you attend the AGM in person this November, your vote counts. Submit a proxy 
form or vote online - it's fast, secure, and ensures you're represented.

Stay active: Update your contact info, respond to surveys, and vote when it matters.
Every voice counts, and we would love to hear yours. 

Have Your Say: Why Surveys and
Online Voting Matter
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One of our own residents brings a heartfelt vision to life.

We’re proud to share that resident Jyoti Kalyan has recently opened Noor, a thoughtfully curated 
décor store located at Burnedale in Umhlali. Rooted in culture and a love for textiles, Noor offers 
a beautiful collection of handcrafted homeware designed to bring warmth and intention into 
everyday living.

‘Noor’ means ‘light’ in Persian — a meaningful link to Jyoti’s own name, which carries the same 
meaning in Hindi. With a background in textile design and a deep appreciation for artisanal 
craftsmanship, Jyoti has brought her personal passion to life through this new venture.

The store offers a wide selection of carefully sourced items, including: Bed linen, cushions, 
robes, throws, beach towels, bath towels, tote bags, toiletry bags, tablecloths, and more.

At its core, Noor is about quality, sustainability, and celebrating the beauty of tradition in our 
living spaces.

We wish Jyoti every success on this exciting new journey.

Visit Noor at Burnedale Farm Centre, 1 Old Main Road,  Umhlali   |   Tel: 082 869 6871

Noor — A Reflection of Style,
Culture and Purpose
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As many of you may be aware, the Property Practitioners Regulatory Authority (PPRA) recently 
issued a directive stating that estate agents should not be accredited by, nor required to pay 
accreditation fees to, Homeowners’ Associations.

In response, the Residential Communities Council (RCC) has taken legal action to challenge this 
directive.

At Brettenwood, we wish to clarify that agents are not accredited, but rather approved in line with 
our internal procedures and our Memorandum of Incorporation (MOI).
Clause 16.1 of the MOI states:

“Any estate agent intending to carry out a mandate to sell a Unit on Brettenwood must be in 
possession of a current Fidelity Fund Certificate as contemplated by law; and must be approved 
by the Association and the regulatory body governing the affairs of their profession.”

This approval includes completing a short exam based on HOA-provided material, with a R1,000 
administrative fee. This ensures that agents understand Brettenwood’s standards and community 
rules.

We ask all residents to continue supporting this process by working only with BHOA-approved 
estate agents as required by the MOI.

Please see the list of approved agents on the following pages.

No Secret Agents — Ours are Approved

Karen Golby - Sales Agent
T  082 326 6356	 E  kareng@campbellprop.co.za

Daniel Falconer - Sales Agent
T  072 911 2792	 E  daniel.falconer@everitt.co.za

Leanne Pillay - Rental Agent
T  079 379 0027 	 E  leanne.pillay@everitt.co.za

Greg Simmonds - Managing Director
T  084 515 7464	 E  greg@delmarrealestate.co.za

Nicole Kyte - Sales and Rental Agent
T  083 327 5857	 E  nicole@dwellproperties.co.za

Yoliswa Gumede -  Candidate Property Agent
T  083 659 0244	 E  yoli.gumede@expsouthafrica.co.za

Belinda Lentz -  Sales Agent
T  082 927 7623	 E  belinda.lentz@expsouthafrica.co.za

Dean Lentz -  Sales Agent
T  082 454 2082	 E  dean.lentz@expsouthafrica.co.za 

Andrew Banks - Sales and Rental Agent
T  074 419 0685	 E  northcoast@uhf.co.za

Trisha Govender - Sales and Rental Agent
T  032 525 4581	 E  saleadmin@hdco.co.za

Shiraz Ismail  - Sales and Rental Agent
T  072 731 3479	 E  pm@bettahomes.co.za

Martine Owen - Sales and Rental Agent
T  082 775 8055	 E  martine.owen@harcourts.co.za

Benjamin Rule - Sales and Rental Agent
T  072 477 2418	 E  benjamin@homegroundestates.co.za

Manfred Marx - Sales and Rental Agent
T  072 142 8029	 E  mmarx@huizemark.com

2025 Approved Sales and Rental Agents

Home GroUND
E S T A T E S

| 24 | 25



Macdelina Moodley - Sales and Rental Agent
T  076 091 1970	 E  macdelina.moodley@huntproperties.co.za

Nkosinathi Khumalo (Nathi)  - Sales and Rental Agent
T  079 097 0270	 E   nathi.khumalo@huntproperties.co.za

Carmen Helmand - Sales & Rentals Agent
T  072 561 8535	 E  carmen@jamesandco.co.za

Janine van Zijl - Sales Agent
T  084 516 3008	 E  janine@jawitznorthcoast.co.za

Michelle Blackburn - Sales and Rental Agent
T  084 788 1020	 E  michelleb@onlyrealty.co.za

Lauren Dickerson - Sales and Rental Agent
T  072 425 2780	 E  lauren.dickerson@pamgolding.co.za

Yeshlin Gounden - Sales Agent
T  083 229 4309	 E  yeshlin.gounden@seeff.com

Cecilia Naude - Sales and Rental Agent
T  082 876 4173	 E  ycecilia@smithsprop.co.za

Leonie Landman - Sales Agent
T  083 229 3842	 E  leonie.l@sothebysrealty.co.za

Andrea Kumm - Sales Agent
T  063 152 9488	 E  andrea.k@sothebyesrealty.co.za

Tish McDavid - Sales and Rental Agent
T  084 554 4840	 E  tish.mcdavid@tysonprop.co.za

Murray Haywood  - Sales and Rental Agent
T  083 391 7037	 E  murray@tysonprop.co.za

Sheila Triegaardt - Sales and Rental Agent
T  082 920 1193 	 E  sheila@tysonprop.co.za

Mark Jarman - Sales and Rental Agent
T  063 682 2107 	 E  mark@tysonprop.co.za

Cindy Lee Haywood - Sales and Rental Agent
T  083 631 6410 	 E  cindy@tysonprop.co.za

Trevor Spence - Sales and Rental Agent
T  083 498 3870	 E  trevor@wakefields.co.za
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